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Technical Service Bulletin

GROUP NUMBER
Body 20-BD-007H-1
DATE MODEL(S)
May, 2020 All

SUBJECT:

CHEMICAL DISINFECTANT GUIDELINES

This TSB supersedes 20-BD-007H by including exterior surfaces and additional recommended

products.

Description: This bulletin describes the general guidelines to help disinfect and protect vehicle
exterior/interior surfaces using recommended safe chemical products.

Applicable Vehicles: All

A CAUTION

Follow the guidelines from the Centers for Disease Control and Prevention (CDC)
and the Occupational Safety and Health Administration (OSHA) for required
personal protective equipment (PPE) and proper disinfecting procedures.

e The following chemical products are recommended to use for disinfecting vehicle exterior/interior
surfaces from viruses and/or bacteria (including but not limited to: COVID-19 & influenza virus):

PRODUCT NAME ‘ PART NUMBER

00232-19093

PRODUCT SIZE

32 oz. spray bottle

Bioesque Botanical

IMAGE

(minimum 70%)

Disinfectant Solution 00232-19094 1 gal. bottle g
00232-19095 5 gal. pall - o
Isopropyl Alcohol N/A N/A -

NOTE: Isopropyl Alcohol can be purchased at online retailer (Amazon/eBay).

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: CHEMICAL DISINFECTANT GUIDELINES

e Hydrogen peroxide, bleach, and ammonia based cleaners are NOT advised due to their strong
toxic chemical structure and exothermic properties and may damage exterior/interior surfaces.

e Isopropyl alcohol products tend to quickly dry organic materials, which may result in leather
surfaces appearing dry or faded.
o Leather conditioner products are recommended to replenish the surface structure and
maintain proper finish after disinfecting with isopropy! alcohol.
o Some examples of leather conditioner products include:

Meguiar’s Gold Class Chemical Guys Leather Mother’s Leather
Leather Conditioner Conditioner Conditioner

e Follow the manufacturer’s instructions for all cleaning and disinfectant products that are not
recommended in this bulletin.

e Disinfect commonly touched areas, including but not limited to:

Interior Surfaces

o Inside door handles o Multimedia and A/C controls
o Interior door panels o Shift lever/buttons
o Window and door lock controls o Center console controls
o Dashboard o Center console armrest and storage
o Steering wheel o Cupholders
o Wiper and turn signal controls o Glovebox
o Multimedia touch screens o Seats and seat belt
Exterior Surfaces
o Outside door handles o Trunk lid surfaces
o Trunk/tailgate release handle/button o Fuelfiller door and fuel filler cap

o Trunk/tailgate closing handle

TSB #: 20-BD-007H-1 Page 2 of 2



